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DEPARTMENT OF INDUSTRIAL RELATIONS

STATE OF ALABAMA
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Industrial Relations Directory pages 24-25

Cover page photos of 2004 Industrial Relations Executive
Staff, from left: (Top Row) Phyllis Kennedy, DIR director, and
Don Fisher, DIR assistant director. (Second Row) Sylvia
Williams, Employment Service director; James A. Webb,
Unemployment Insurance director; Doug Dyer, Labor Market
Information director; Hoyt Russell, Hearings and Appeals
director; Scottie Spates, Workers’ Compensation director; and
Michael Skates, Mining and Reclamation director. (Third Row)
Paul Riley, Internal Security director; Neil Smart, Jr., Planning
& Systems Analysis director; Janice Henke, Equal Employ-
ment Opportunity & Grievance director; and Erskine Banks,
Human Resources director. (Bottom Row) S. Anthony Piel,
Information Systems director; Frank Marsh, Legal director;
Robert Langley, Finance director; and Craig Donley, Govern-
mental Affairs director.
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ALABAMA DEPARTMENT OF INDUSTRIAL RELATIONS

Hearings and Appeals

The Hearings and Appeals Division is responsible for conducting all due-process hearings for the
department, including those related to the Unemployment Compensation Division, the Employment Service Division,
the Workers’ Compensation Division, and the Mining and Reclamation Division. This division is also responsible for
conducting hearings concerning departmental personnel matters.

The majority of the hearings conducted involve unemployment compensation benefits. Hearings concerning
unemployment compensation benefit eligibility are promptly scheduled and generally conducted on a weekly basis
at career center locations throughout the state and by teleconference. A staff of 12 Administrative Hearing Officers
conduct these hearings and issue their decisions in a timely manner. These hearings conform with the legal
requirements of due-process of law, but without the strict adherence to legal rules of evidence. Approximately
16,000 of these hearings were scheduled in Fiscal Year 2004.

---Hearings and Appeals Receives Passing Scores---

The U.S. Department of Labor implemented new criteria for measuring lower authority appeals quality in 1996.
The Hearings and Appeals Division has consistently received passing scores on all appeal cases randomly selected
for each quarterly study. So far, all cases selected and evaluated from the past year have received a passing score.

--=-Hearings and Appeals 2004 Highlights---

A Developed software applications to allow the Administrative Hearing Officer to conduct
teleconference appeal hearings with his/her personal computer.

A Implemented teleconferencing hearings statewide. One half of all state Administrative
Hearing Officers are now conducting teleconference hearings.

A Consistently exceeded the U.S. Department of Labor standards for quality in processing
and deciding appeal cases.

A Continued to provide a high quality service during a period of increasing work load
in a cost-efficient manner by implementing the use of modern day technology in
the appeals process.
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INDUSTRIAL RELATIONS DIRECTORY

Central Office: Information Director

334-242-8055 334-242-8990

Employment Service Director Unemployment Insurance Director
334-242-8005 or 8006 334-242-8025

Workers’ Compensation Director Mining & Reclamation
334-353-0990 334-242-8265

Governmental Affairs Director Labor Market Information Director

334-242-8274 334-242-8859

Industrial Relations Web Site
http://www.dir.alabama.gov/

ALABAMA CAREER CENTER SYSTEM

COUNTY LOCATION PHONE
Autauga 235 S. Court St./Prattville 334-365-7889
Baldwin 201 Faulkner Dr./Bay Minette 251-937-4161
200 West Michigan Ave./Foley 251-943-1575
Barbour 122 Paul Lee Pkwy./Eufaula 334-687-3551
Blount 68626-A Main St./Blountsville 205-429-4311
313 Second Ave. W./Oneonta 205-274-0342
Butler 117 W. Commerce St./Greenville 334-382-3128
Calhoun 1731 Coleman Rd./Anniston 256-832-0147
Chambers 403-B North Gilmer Ave./Lanett 334-644-1851
Cherokee 1524 Chestnut Bypass/Centre 256-927-5002
Chilton 506 Enterprise Road/Clanton 205-755-0643
Choctaw 117 S. Mulberry Ave., Ste. 14/Butler 205-459-3227
Clarke 3090 Highway 43/Jackson 251-246-2453
Coffee 2021 Boll Weevil Cir./Enterprise 334-347-0044
Colbert 500 S. Montgomery Ave., #102/Sheffield @ 256-383-5610
Conecuh 1023 Douglas Ave., #314/Brewton 251-867-4376
Covington 312 West Gate Plaza/Andalusia 334-222-1115
Cullman 1201 Katherine St. NW/Cullman 256-734-4911
Dale 618 Andrews Ave., Ste. E/Ozark 334-774-9386
Dallas 1112 Water Ave./Selma 334-872-0471
DeKalb 2100 Jordan Rd., SW/Fort Payne 256-845-2900
Etowah 216 N. 5th St./Gadsden 256-546-4667
Fayette 1620 Temple Ave., N./Fayette 205-932-5999
Franklin 101 Washington Ave., SW/Russellville 256-332-2625
Houston 1950 Reeves St.,/Dothan 334-792-2121
Jackson 3509 S. Broad St., Ste. 23/Scottsboro 256-574-1720
Jefferson 3440 Third Ave. S./Birmingham 205-254-1300

1721 Oxmoor Rd./Homewood
820 Watterson Curve/Trussville

24
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ALABAMA CAREER CENTER SYSTEM

COUNTY LOCATION PHONE
Lee 2300 Frederick Rd./Opelika 334-749-5065
Limestone 409 S. Marion St./Athens 256-232-4703
Macon 302 South Main St./Tuskegee 334-727-5855
Madison 2535 Sparkman Dr./Huntsville 256-851-0537
Marengo 1074 Bailey Dr./Demopolis 334-289-0202
Marion 1481 Military St. S./Hamilton 205-921-7657
Marshall 5920 U.S.Hwy. 431 N./Albertville 256-878-3031
157 South Main St./Arab 256-586-7589
Mobile 515 Springhill Plaza Ct./Mobile 251-461-4146
Monroe 1075 Drewry Rd./Monroeville 251-575-3894
Montgomery 1060 East South Blvd./Montgomery 334-286-1746
Morgan 1819 Bassett Ave. SE/Decatur 256-355-0142
Pike 1023 South Brundidge St./Troy 334-566-3920
Randolph 3862 Hwy. 431/Roanoke 334-863-8114
Russell 1104-B Hwy. 280 Bypass/Phenix City 334-297-1551
St. Clair 1310 Comer Ave./Pell City 205-338-3117
Shelby 109 Plaza Cir./Alabaster 205-663-2542
Talladega 100 Johnson Ave,, N., Unit 105/Talladega 256-362-8770
Tallapoosa 260 Church St./Alexander City 256-234-5066
Tuscaloosa 202 Skyland Blvd./Tuscaloosa 205-758-7591
Walker 2604 Viking Dr./Jasper 205-221-2576
Winston 827 20th St., Haleyville 205-486-9245

THE ALABAMA DEPARTMENT OF INDUSTRIAL RELATIONS IS AN EQUAL OPPORTUNITY EMPLOYER.
PROGRAM AUXILIARY AIDS AND SERVICES ARE AVAILABLE UPON REQUEST TO INDIVIDUALS WITH DISABILITIES.
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